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Critical appraisal skills are essential to informed
decision-making
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offers a new non- technical statistical approach to quality
for effective improvement.
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Do the findings of this study represent the truth? Therefore,
it is important that the intervention and control groups are
similar in all aspects apart from receiving the treatment
being tested. However, contemporary thinking rejects this
approach as inefficient and profit-draining.
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these standards every day, you may end up with a less
efficient work environment as innovation will be stifled. This
value is then recorded on a control chart or X-bar chart.
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collection of related techniques aimed at improving quality —
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